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Warranty and Customer Return Policy
DISH Network Satellite Receiver Exchange Policy:

All Brand new DISH Network Satellite receivers come with a Full 1 year warranty from DISH Network starting on the date it is activated on your DISH Network account.  If you have any problems with your DISH Network Satellite receiver purchased through Dishstore.net you may call DISH Network at 1-800-333-DISH and request advanced exchange.  By using the advanced exchange process, DISH Network will ship you a replacement receiver along with a pre-paid ARS shipping label to send the defective receiver back.  At DISH Networks discretion, you may be charged $14.95 for shipping and handling.

All Factory Refurbished receivers come with a Full 1 year warranty from DISH Network starting on the date it is activated on your DISH Network account, unless otherwise started in the product description.

All used satellite receivers are sold as is, and come with the remainder of the original warranty, which started the date it was originally activated with DISH Network.  If the original warranty is expired, Dishstore.net will personally warranty the unit for the first 30 days from the day the receiver is delivered to your location.

During the first 30 days, starting from the day the receiver is delivered to your location Dishstore.net will personally stand behind the warranty on your satellite receiver purchased from us.  At our discretion, we will either send you out a replacement unit with a pre-paid ARS shipping label to send the defective unit back at no cost to you, or we will cover any shipping charges that may be charged to you by DISH Network up to a maximum of $14.95.  To setup an exchange through Dishstore.net or if you got any questions concerning getting a replacement receiver please call our office at 313-365-6004.

If you are exchanging a DISH DVR 921, you must call 1-800-333-DISH and setup an advance exchange directly through DISH Network.  Dishstore.net does not do any advance exchanges on the DISH DVR 921, 942 and 622, however we will cover any shipping charges, charged to you by DISH Network for exchanging your defective unit during the first 30 days.

Effective February 1st, 2005 if the satellite receiver you purchased from DISH Store.net was paid for using PayPal, we require that you provide us with a credit card prior to setting up any type of advance exchange.  If you do not provide us with a credit card, we will email you a pre-paid UPS shipping label, which you can print out and tape to the box and drop off at any UPS center.  Once we get the defective unit back, we will then ship out a replacement receiver.
All receivers must be activated on a DISH Network account for a minimum period of 24 hours for the warranty to go into effect.  Once we receive your receiver back it will be tested, if there is no problem found we may charge you for shipping.  In addition if we determine that your receiver was modified in a way to receive DISH Network programming without paying for it, all warranties are void.

DISH Network Satellite Receiver Return Policy:

Any DISH Network satellite receiver purchased from Dishstore.net may be returned up to 14 days for a full refund minus all shipping charges.  If the receiver you purchased included Free shipping, we will deduct the original shipping charges from the refund amount.   To be eligible for a full refund, the receiver must have never been activated and must be returned in the original packaging with the original factory software still on the receiver.

If the receiver has been activated on your account, or if the software has been downloaded to the receiver then a 20% restocking fee will apply, in addition to any shipping charges as stated above.  

Any activated receivers must be removed and released from your account before a refund will be processed, in addition there must be no outstanding balances on the smart card, which would prevent the receiver from being re-activated in the future.  Claiming a satellite receiver is defective, is not an excuse to get the shipping charges waved on a return.  There are certain situations where we will pay for the shipping on a defective items being returned, these are handled on an individual basis only after the item has been tested by our staff.
Due to the nature of the Satellite Industry, DISHStore.net has a no price protection Policy.  This means that if for any reason a price is lowered on a particular product we sell on our online store, we cannot refund the difference in price.  Many times the decision to lower a particular price on a product is determined solely by DISH Network.  DISH Network does not offer their dealers price protection, which unfortunately means we cannot pass this along to our customers when prices are lowered.

DISH Network Accessory Exchange Policy:
All Brand new DISH Network branded accessories come with a Full 1 year warranty from DISH Network starting on the date on the original invoice with Dishstore.net  If you have any problems with your DISH Network Accessory purchased through Dishstore.net you may call DISH Network at 1-800-333-DISH and request an advance exchange.  By using the advanced exchange process, DISH Network will ship you a replacement accessory along with a pre-paid ARS shipping label to send the defective receiver back.  At DISH Networks discretion, you may be charged $14.95 for shipping and handling.

During the first 30 days, starting from the day your accessory is delivered to your location Dishstore.net will personally stand behind the warranty on any satellite accessories purchased from us.  At our discretion, we will either send you out a replacement unit with a pre-paid ARS shipping label to send the defective unit back at no cost to you, or we will cover any shipping charges that may be charged to you by DISH Network up to a maximum of $14.95.  Dishstore.net can also exchange DISH Network accessories past 30 days, however it does require that you send the defective part back to us at your expense and pay for the shipping charges to send out the replacement part    To setup an exchange through Dishstore.net or if you got any questions concerning getting a replacement parts please call our office at 313-365-6004.

All Defective accessories will be tested once we receive them, if we determine there is no problem found, we may charge you for shipping.  
DISH Network Accessory Return Policy:

Any DISH Network accessory purchased from Dishstore.net may be returned up to 30 days for a full refund minus all shipping charges.  If the accessory you purchased included Free shipping, we will deduct the original shipping charges from the refund amount.   To be eligible for a full refund, the accessory must be returned in the original packaging and be in a presentable condition so it can be resold as new.  Accessories not in their original packaging, may not be eligible for return or will be subject to a 20% restocking fee depending on the condition of the item once its returned.  Any questions, or to setup an exchange, please call out office at 313-365-6004

Claiming an accessory is defective is not an excuse to get the shipping charges waved on a return.  There are certain situations where we will pay for the shipping on a defective items being returned, these are handled on an individual basis only after the item has been tested by our staff.
Non DISH Network Accessory Exchange Policy:

During the first 30 days, starting from the day your accessory is delivered to your location Dishstore.net will personally stand behind the warranty on any satellite accessories purchased from us.  If an accessory you purchased from us is defective within the first 30 days,  we will either send you out a replacement unit with a pre-paid ARS shipping label to send the defective unit back at no cost to you.  Dishstore.net can also exchange accessories up to 90 days, however it does require that you send the defective part back to us at your expense and pay for the shipping charges to send out the replacement part    To setup an exchange through Dishstore.net or if you got any questions concerning getting a replacement part please call our office at 313-365-6004.

Non DISH Network Accessory Return Policy:

Any accessory purchased from Dishstore.net may be returned up to 30 days for a full refund minus all shipping charges.  If the accessory you purchased included Free shipping, we will deduct the original shipping charges from the refund amount.   To be eligible for a full refund, the accessory must be returned in the original packaging and be in a presentable condition so it can be resold as new.  Accessories not in their original packaging, may not be eligible for return or will be subject to a 20% restocking fee depending on the condition of the item once its returned.  Any questions, or to setup an exchange, please call out office at 313-365-6004

Claiming an accessory is defective is not an excuse to get the shipping charges waved on a return.  There are certain situations where we will pay for the shipping on a defective items being returned, these are handled on an individual basis only after the item has been tested by our staff.
Special Considerations:

#1 All exchanges are sent using UPS Ground or Priority Mail shipping.  Shipping upgrades on returns are offered at an additional cost

#2 On exchanges where Dishstore.net pays for the return shipping, we will only cover shipping in the lower 48 states.  Exchanges for Alaska, Hawaii, Purto Rico or Canadian customers there will be additional charges for shipping.  As a general rule, Dishstore.net will use the zipcode 90210 to determine the ground shipping costs, and the customer would pay the difference to their location.

#3 Any questions on this policy or to setup a return or exchange, please call Claude Greiner at 313-365-6004 or email store@satelliteguys.us
